
 

VENDOR INFORMATION 
COMPANY NAME:  Hot Stamp Supply Company 

BILL TO: 141-2 MARCEL DRIVE SHIP TO: 141-2 MARCEL DRIVE 
 WINCHESTER VA    22602-4844  WINCHESTER VA  22602-4844 

PHONE 
TOLL FREE (877) 343-4321   FAX 

TOLL FREE (877) 448-1001 

SALES REP 
CUST SERV        Tammy Ashby PHONE/CELL 

Fax 
(877) 343-4321/ (540)539-6187 
(877) 448-1001 

A/R CONTACT  Patti Harner PHONE/FAX 540-868-7541 / 800-336-6677 

OWNERSHIP CORPORATION STARTED 04/01/2000 

FEDERAL ID# 54-1970595 DUNS #: 15-795-4236 

TYPE OF BUSINESS:  COMMERCIAL DISTRIBUTOR OF HOT STAMP FOILS, DIES, ARTWORK,                             
PRESSES, EQUIPMENT AND SERVICES 

 

TERMS AND CONDITIONS 
 

CASH TERMS: 
US Dollars Only 

 
BROKEN CARTONS: 

 
Net 30 (Past Due 30 days after invoice date). No broken cartons allowed. 

 
FREIGHT TERMS: 

 
 

PALLETIZED ORDERS: 
F.O.B. plant; all orders will be shipped freight 
prepaid and added to the invoice.  A minimal 

surcharge is added to the freight charge to cover 
additional miscellaneous carrier charges. 

Palletized orders are available upon request with a $10 
charge per pallet. 

 
MINIMUM ORDERS: 

 

 
ADD-ONS TO ORDERS: 

 
Please call customer service for quotes and 

individual roll sizes available. 
NO add-ons.  Add-ons will be treated as a separate order and 

will be subject to all standard terms and conditions. 
 

RETURNED GOODS: 
 

 
TO PLACE ORDERS: 

$25 or 25% restocking, whichever is greater on un-
cut, un-opened master rolls with the original seal 

in place.  Returns cannot be accepted without 
prior authorization. 

No returns on Hot Stamping Presses. 

We will accept phoned orders at 877-343-4321 from 8am – 
5pm EST.  Faxed in orders will be received anytime at 

877-448-1001 or email to 
customerservice@hotstampsupply.com 

 
DAMAGED GOODS: 

 
MAIL ORDERS: 

If any part of the shipment is damaged or missing 
when it arrives, sign for the order, noting the 

damage on the freight receipt and call the carrier. 

Hot Stamp Supply Company 
Attn:  Order Dept., 141-2 Marcel Dr. 

Winchester VA  22602-4844 

NOTE:  PRICES, SPECIFICATIONS AND PRODUCT 
AVAILABILITY ARE SUBJECT TO CHANGE WITHOUT NOTICE. 

CREDIT CARDS: 
VISA, MasterCard, and American Express. 
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